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New Model 2026

Serries

Fan Coil

Condensing

launched

KC

AS13TRKC2T0-I1DU

AS13TRKC2T0-ODU

Nov-25

AS18TRKC2T0-IDU

AS18TRKC2T0-ODU

Nov-25

KE

AS13TRKE2TO0-IDU

AS13TRKE2T0-ODU

Nov-25

AS18TRKE2T0-IDU

AS18TRKE2T0-ODU

Nov-25

KD

AS13TRKD2T-IDU

AS13TRKD2T-ODU

Nov-25

AS13TRKD2T0-1DU

AS13TRKD2T0-ODU

Nov-25

AS18TRKD2T-1DU

AS18TRKD2T-ODU

Nov-25

AS18TRKD2T0-1DU

AS18TRKD2T0-ODU

Nov-25

AS24TRKD2T-IDU

AS24TRKD2T-ODU

Nov-25

CE

AS13TRCE2T0-IDU

AS13TRCE2T0-ODU

Nov-25

AS18TRCE2T0-1DU

AS18TRCE2T0-ODU

Nov-25

No.

Hisense

AS13TRKE2T0 AS18TRKE2T0 AS13TRKD2T0 AS18TRKD2T0 AS13TRKC2T0 AS18TRKC2T0 AS13TRCE2T0 AS18TRCE2T0

Customer Model No.
Factory Model No

Indoor Photo — < . 2 -

Outdoor Photo

Remote control Photo

T1, CO, Inverter T1, CO, Inverter T1, CO, Inverter T1, CO, Inverter T1, CO, Inverter

Type T1, CO, Inverter

Hisense International (Thailand) co.,ltd.



] suiasasdsuannia 2025
Wall Type & Air Portable

Hisense

Series BTU IDU Model ODU Model Type Refrigerant SEER No.5 Remode FCU Fin coil CDU Fin coil
CE 9,500 AS10TRCE2T-IDU AS10TRCE2T-ODU Inverter R32 17.2 No.5 RCH-RSY2-2 Blue Fin Blue Fin
12,000 AS13TRCE2T-IDU AS13TRCE2T-ODU Inverter R32 17.81 No.5 RCH-RSY2-2 Blue Fin Blue Fin
ms%“nﬂnﬁ“%nﬂé% 18,000 AS18TRCE2T-IDU AS18TRCE2T-ODU Inverter R32 18.02 No.5 RCH-RSY2-2 Blue Fin Blue Fin
23,500 AS24TRCE2T-IDU AS24TRCE2T-ODU Inverter R32 18.25 No.5 RCH-RSY2-2 Blue Fin Blue Fin
DB 9,500 AS10TRDB2T-IDU AS10TRDB2T-ODU Inverter R32 18.9 No.5 1star DG11L1-16-0(HSN) Blue Fin Blue Fin
12,000 AS13TRDB2T-IDU AS13TRDB2T-ODU Inverter R32 20.34 No.5 2star DG11L1-16-0(HSN) Blue Fin Blue Fin
18,300 AS18TRDB2T-IDU AS18TRDB2T-ODU Inverter R32 19.14 No.5 1star RCH-RSY2-2 Blue Fin Blue Fin
22,860 AS24TRDB2T-IDU AS24TRDB2T-ODU Inverter R32 19.31 No.5 1star RCH-RSY2-2 Blue Fin Blue Fin
KE 9,500 AS10TRKE2T-IDU AS10TRKE2T-ODU Inverter R32 17.2 No.5 RCH-RSY2-2 Blue Fin Blue Fin
12,000 AS13TRKE2T-IDU AS13TRKE2T-ODU Inverter R32 17.81 No.5 RCH-RSY2-2 Blue Fin Blue Fin
18,000 AS18TRKE2T-IDU AS18TRKE2T-ODU Inverter R32 18.02 No.5 RCH-RSY2-2 Blue Fin Blue Fin
24,000 AS24TRKE2T-IDU AS24TRKE2T-ODU Inverter R32 18.25 No.5 RCH-RSY2-2 Blue Fin Blue Fin
KC 9,500 AS10TRKC2T-IDU AS10TRKC2T-ODU Inverter R32 17.2 No.5 RCH-RSY2-2 Gold Fin Blue Fin
w% ﬂ- 1 EJ% A5 12,000 AS13TRKC2T-IDU AS13TRKC2T-ODU Inverter R32 17.81 No.5 RCH-RSY2-2 Gold Fin Blue Fin
18,000 AS18TRKC2T-IDU AS18TRKC2T-ODU Inverter R32 18.02 No.5 RCH-RSY2-2 Gold Fin Blue Fin
-— 23,500 AS24TRKC2T-IDU AS24TRKC2T-ODU Inverter R32 18.25 No.5 RCH-RSY2-2 Gold Fin Blue Fin
- 3 ?J LB 9,500 AS10TRLB2T-IDU AS10TRLB2T-ODU Inverter R32 18.9 No.5 1star DG11L1-16-0(HSN) Gold Fin Gold Fin
12,000 AS13TRLB2T-IDU AS13TRLB2T-ODU Inverter R32 20.34 No.5 2star DG11L1-16-0(HSN) Gold Fin Gold Fin
18,300 AS18TRLB2T-IDU AS18TRLB2T-ODU Inverter R32 19.14 No.5 1star RCH-RSY2-2 Gold Fin Gold Fin
22,860 AS24TRLB2T-IDU AS24TRLB2T-ODU Inverter R32 19.31 No.5 1star RCH-RSY2-2 Gold Fin Gold Fin
TG 12,000 AS13TRTG2T-IDU AS13TRTG2T-ODU Inverter R32 21.19 No.5 2star DG11R2-01-1(HSN)
P , 18,000 AS18TRTG2T-IDU AS18TRTG2T-ODU Inverter R32 23.17 No.5 4star DG11R2-01-1(HSN)
vhmaﬂ%a TU 9,500 AS10TRTU2T-IDU AS10TRTU2T-ODU Inverter R32 18.9 No.5 1star
12,000 AS13TRTU2T-IDU AS13TRTU2T-ODU Inverter R32 20.34 No.5 2star
= 18,300 AS18TRTU2T-IDU AS18TRTU2T-ODU Inverter R32 19.14 No.5 1star
g 3 3-] 22,860 AS24TRTU2T-IDU AS24TRTU2T-ODU Inverter R32 19.31 No.5 1star
UA 10,000 AS10TRUA2T-IDU AS10TRUA2T-ODU Inverter R32 20.78 No.5 2star RCH-RSY2-2 Gold Fin Gold Fin
12,000 AS13TRUA2T-IDU AS13TRUA2T-ODU Inverter R32 20.3 No.5 2star RCH-RSY2-2 Gold Fin Gold Fin
VA 12,000 AS13TRVA2T-IDU AS13TRVA2T-OCU Inverter R32 23.1 No.5 4star RCH-RSY2-1 Gold Fin Gold Fin
DJ 9,500 AS10CRDJ2T-IDU AS10CRDJ2T-ODU Non Inverter R32 14.36 No.5 2star RCH-RSY2-2 Blue Fin Blue Fin
12,500 AS12CRDJ2T-IDU AS12CRDJ2T-ODU Non Inverter R32 13.61 No.4 RCH-RSY2-2 Blue Fin Blue Fin
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Wall Type & Air Portable
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CDU motor Type FCU Motor

Series IDU Model Type Refrigerant Compressor model CDU motor FCU Motor Type
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AIUGALADWAINIAN 2025 SUUsENW 5 T

CE AS10TRCE2T-IDU  AS10TRCE2T-ODU Inverter R32 35W21NXB9#HMZ DG13Z1D-05/ZKFN-40-8-38L/ZKFN-40-8-38L  DC motor DG13G1-25 AC Motor
AS13TRCE2T-IDU AS13TRCE2T-ODU Inverter R32 39W26QGB7#IMZ DG13Z1D-05/ZKFN-40-8-38L/ZKFN-40-8-38L  DC motor DG13G1D-03 DC motor
AS18TRCE2T-IDU AS18TRCE2T-ODU Inverter R32 KSN108D34UFZ DG1371D-06 DC motor K1B310496 DC motor
AS24TRCE2T-IDU  AS24TRCE2T-ODU Inverter R32 KTN150D53UFZ3 DG1371D-06 DC motor DG13G3-24 AC Motor
DB AS10TRDB2T-IDU AS10TRDB2T-ODU Inverter R32 KSK89D59UEZC DG13Z1D-05/ZKFN-40-8-38L DC motor DG13G1-16 AC Motor
AS13TRDB2T-IDU AS13TRDB2T-ODU Inverter R32 KSK89D59UEZC DG13Z1D-05/ZKFN-40-8-38L/ZKFN-40-8-38L  DC motor DG13G1-16 AC Motor
AS18TRDB2T-IDU AS18TRDB2T-ODU Inverter R32 KSN108D34UFZ DG1371D-06 DC motor K1B310496 DC motor
AS24TRDB2T-IDU AS24TRDB2T-ODU Inverter R32 KTN150D53UFZ3  ZWK465A00410 DC motor ZWK465A00410 DC motor
KC AS10TRKC2T-IDU AS10TRKC2T-ODU Inverter R32 35W21NXBO9#HMZ DG1371D-05/ZKFN-40-8-38L/ZKFN-40-8-38L  DC motor DG13G1-25 AC Motor
AS13TRKC2T-IDU  AS13TRKC2T-ODU Inverter R32 39W26QGB7#/MZ  DG13Z1D-05/ZKFN-40-8-38L DC motor DG13Z1D-05 DC motor
w%ﬂ'qu‘%n,‘i AS18TRKC2T-IDU AS18TRKC2T-ODU Inverter R32 KSN108D34UFZ DG1371D-06 DC motor K1B310496 DC motor
AS24TRKC2T-IDU  AS24TRKC2T-ODU Inverter R32 KTN150D53UFZ3 DG1371D-06 DC motor DG13G3-24 AC Motor
— KE AS10TRKE2T-IDU AS10TRKE2T-ODU Inverter R32 35W21NXB9#HMZ DG13Z1D-05/ZKFN-40-8-38L DC motor DG13G1-25 AC Motor
=y 3 ?J AS13TRKE2T-IDU AS13TRKE2T-ODU Inverter R32 39W26QGB7#IMZ DG1371D-05/ZKFN-40-8-38L DC motor DG1371D-05 DC motor
AS18TRKE2T-IDU AS18TRKE2T-ODU Inverter R32 KSN108D34UFZ DG1371D-06 DC motor K1B310496 DC motor
AS24TRKE2T-IDU  AS24TRKE2T-ODU  Inverter R32 KTN150D53UFZ3 DG1371D-06 DC motor DG13G3-24 AC Motor
LB AS10TRLB2T-IDU  AS10TRLB2T-ODU Inverter R32 KSK89D59UEZC DG13Z1D-05/ZKFN-40-8-38L DC motor DG13G1-16(AL) AC Motor
AS13TRLB2T-IDU  AS13TRLB2T-ODU Inverter R32 KSK89D59UEZC DG1371D-05/ZKFN-40-8-38L DC motor DG13G1-16 AC Motor
wd 1 wv[’ . TG AS13TRTG2T-IDU AS13TRTG2T-ODU Inverter R32 KSN98D64UFZ3 DG1371D-06 DC motor ZZWA108D42B DC motor
I LNA AS18TRTG2T-IDU AS18TRTG2T-ODU Inverter R32 KTN130D53UFZ3  ZW511A800002 DC motor K1B310497 DC motor
UA AS10TRUA2T-IDU AS10TRUA2T-ODU Inverter R32 KSK89D59UEZC ZKFP-25-8-153  DC motor
3 ‘,ﬂ AS13TRUA2T-IDU AS13TRUA2T-ODU Inverter R32 KSK89D59UEZC ZKFP-25-8-153  DC motor
DJ AS10CRDJ2T-IDU  AS10CRDJ2T-ODU Non Inverter R32 39X183GJ 5IMA DG1371-97 AC motor DG13G1-16(AL) AC Motor
AS12CRDJ2T-IDU  AS12CRDJ2T-ODU  Non Inverter R32 KSM120V1VEZL YKT-28-6-245 AC motor DG13G1-16 AC Motor
7
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LCAC Type
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Type Refrigerant Series IDU Model ODU Model BTU SEER No. 5 Remode
Inverter |R32 AUC AUC18TRJA2T-IDU AUC18TRJA2T-ODU 18,000 21.56 No.5 3star  J1-06(E)
AUC24TRJA2T-IDU AUC24TRJA2T-ODU 24,000 18.77 No.5 1star  J1-06(E)

AUC30TRJA2T-IDU AUC30TRJA2T-ODU 30,000 16.48 No.5 J1-06(E)

AUC36TRKA2T-IDU AUC36TRKA2T-ODU 37,500 18.02 No.5 1star  J1-06(E)

AUC42TRKA3T-IDU AUC42TRKA3T-ODU 42,650 17.74 No.5 2star  J1-06(E)

AUC48TRKA3T-IDU AUC48TRKA3T-ODU 50,160 16.65 No.5 1star  J1-06(E)

AUC-55TR4RKA AUW-55T6RN 52,000 - - J1-06(E)

AUV AUV18TRAA2T-IDU AUV18TRAA2T-ODU 18,000 18.94 No.5 1star  J1-06(E)

AUV24TRAA2T-IDU AUV24TRAA2T-ODU 24,000 18.77 No.5 1star  J1-06(E)

AUV30TRBA2T-IDU AUV30TRBA2T-ODU 30,000 16.92 No.5 J1-06(E)

AUV36TRCA2T-IDU AUV36TRCA2T-ODU 38,500 18.08 No.5 1star  J1-06(E)

AUV42TRCA3T-IDU AUV42TRCA3T-ODU 46,060 15.66 No.5 1star  J1-06(E)

AUV48TRCA3T-IDU AUV48TRCA3T-ODU 50,330 15.46 No.5 J1-06(E)

AUV-55TR4RCA AUW-55T6RN 52,000 - - J1-06(E)

AIUGALADWAINIAN 2025 SUUsENW 5 T
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LCAC Type
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Series IDU Model ODU Model Type Refrigerant Compressor model CDU motor CDU motor Type FCU Motor FCU Motor Type
AUC AUC18TRJA2T-IDU AUC18TRJA2T-ODU Inverter R32 KSN108D32UFZ  ZKFN-40-8-33 DC motor ZW511B500061 DC motor
AUC24TRJA2T-IDU  AUC24TRJA2T-ODU Inverter R32 KTN150D42UFZ  ZW511A800002 DC motor ZW511B500061 DC motor
AUC30TRJA2T-IDU AUC30TRJA2T-ODU Inverter R32 KTN210D60UMT3 ZW511A800002 DC motor ZW511B500061 DC motor
AUC36TRKA2T-IDU AUC36TRKA2T-ODU Inverter R32 KTM240D43UMT DG13Z2D-06 DC motor ZW511B500062 DC motor
AUC42TRKA3T-IDU AUC42TRKA3T-ODU Inverter R32 KTF310D43UMT  ZWB4710L18A DC motor ZW511B500062 DC motor
AUC48TRKA3T-IDU AUC48TRKA3T-ODU Inverter R32 KTF310D43UMT  ZWB4710L18A DC motor ZW511B500062 DC motor
SIC-76FX-F1101-
AUC-55TR4RKA AUW-55T6RN Inverter R32 KTF400D64UMT  ZW511A800002/ZW511A800052 DC motor 1 DC motor
SIC-70CW-
AUV AUV18TRAA2T-IDU AUV18TRAA2T-ODU Inverter R32 KSN108D32UFZ  ZKFN-40-8-33 DC motor F1100-6 DC motor
SIC-70CW-
AUV24TRAA2T-IDU AUV24TRAA2T-ODU Inverter R32 KTN150D42UFZ  ZW511A800002 DC motor F1100-6 DC motor
SIC-70CW-
AUV30TRBA2T-IDU AUV30TRBA2T-ODU Inverter R32 KTN210D60UMT3 ZW511A800002 DC motor F1140-3 DC motor
SIC-101CW-
AUV36TRCA2T-IDU AUV36TRCA2T-ODU Inverter R32 KTM240D43UMT DG13Z2D-06 DC motor F1181-20 DC motor
SIC-101CW-
AUV42TRCA3T-IDU AUV42TRCA3T-ODU Inverter R32 KTF310D43UMT  ZWB4710L18A DC motor F1181-20 DC motor
SIC-101CW-
AUV48TRCA3T-IDU AUV48TRCA3T-ODU Inverter R32 KTF310D43UMT  ZWB4710L18A DC motor F1181-20 DC motor
SIC-101CW-
AUV-55TR4RCA AUW-55T6RN Inverter R32 KTF400D64UMT  ZW511A800052 DC motor F1181-20 DC motor
9
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Air conditioning Hisense

Function Overview:

FUNIN ANATAINALNE SELUUDIRTEE ADANLIB

* Self-cleaning * Fast Cooling « ECO Mode * R32

* High Density Filter * Dehumidification Mode e Dimmer & Timer * PCB With Insect Prevention
» HEPA Filter * Quiet Mode e Auto Restart e PFC Wide Voltage

e Anti-bacterial Fin * 4D Auto-swing

* 3 Minutes Protection
e Anti-mildew Running e | Feel

e Cold Plasma

e Hi Nano

10



Via a frosting and defrosting cycle, you can Hisense

easily regain a clean air conditioner.
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Hisense

ECO Mode

ECO T8 UTEREANRIIY LAZRANITLTWARIITH
@18 ECO l#ug Lﬁﬂdﬂ@ﬂyﬁ"]avﬁ'S I, Whgnvihnu 5 ‘

Ordinary ECO mode

Mode 1 Mode 2 Mode 3

284 ECO lnua

ANALU WA ¢

R 830W . 623W 457W  291W

ECO l#3e aaWaIINH WA
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dazman

4D Auto-swing

muANdvsanlsivisdu-a9 uazth-on fwsdlun wwuseluals, 4D auto-swing nzananvii, onmavnuioulad vinTw
SANALUNBHIINDU

Hisense

«»

LEFT AND RIGHT UPPER AND LOWER
GUIDE VANES GUIDE VANES



Hisense

dacune

Quiet Mode
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Dimmer

waa lsunIuIITNEau Usuaugdnenaes Dimmer
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WINTUNITVINU Hisense

PFC

PEC 1nalulad ‘nummiaLLia@‘“ugoLLa:@‘iwaaLmdaﬁhu"LWﬂ']ﬁ

l3iaefi Meulamaausesusnie 165V

253V

165V

«@»

Low Voltage Startup
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Hisense

HEPA Filter

ulunsas HEPA anunsanndmn PM2.5
azananasnanly dulssnu uazieauos
unaada leetinadlsc@nsnin vinlianslasy

BNALIEVTUAL AFBZUNIN.

Remove Klebsiella pneumoniaezgg.gg%,
PM2.5 purification efficiency297. 1%
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Catechin Filter o—
Photic Catalyst Filter ® « HEPA Filter
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Silver lon Photic Catalyst

Catechin

Hisense

4 in 1 Filter
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Hisense

Cold Plasma
Generator
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inatulaéd HI-NANO
OFFICIAL PARTNER

HI-NANO
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CERTIFICATE OF INVESTIGATION STUDY

VIRAL CLEARANCE STUDY OF THE EFFICIENCY OF HI-NANO ON THE
SARS-COV2 BY NO GLP VIRAL CLEARANCE STUDY (FIO)

Study mamber: 119991
Shady regers for

Spomsar
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In Hisense conditions of use:
An inactivation wnd reduction titer of 1.19 Log (93.54%) of Sars-Cov-2 was.
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¥ Insta llation Hisense

CHOOSE YOUR AR =

CONDITIONER

I | i_J el
| }_ o

CHOOSE YOUR AIR CONDITIONER
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Hisense

§ATATWINNN BTU = 1719 X 817 X A2 BTU dasdnm  veelauunam m‘m": .
wils 9,000 12-15 2.8, 11-14 P94, T
sauls | Anmmziia 12,000  16-20 A9.4. 14-18 M. I ———
750-800 Fasuew, fewiasy, vaslalauuan 18.000 24-30 7.3, 21-27 M9 4. T = - .__ =
850-900 | awineu, vaslnaulauuan 21,000  28-35 9.4, 25-32 9.4,
950-1,500 | Yaeineulnulan, 1A, AHNNN, dad 24,000 32-40 ;9.4. 28-36 FI9.4N. e TE——
Uszau, Wesaualunuinngn 50 A1379 25 000 35-44 §15.34. 30-39 F19.4. e
s 30,000  40-50 M9.4. 35-45 AT.4. -
G29819 NIAIWINNN BTU Aitanzaany 35,000 48-60 M., 42-54 RT.H. . . ;_.,:--2 =
Way 48,000 64-80 #19.4. 56-72 519.4. ]D = = "%
RRIMNNULAALAA N9 4 10AT, 817 5 LUAT 80,000 80-100 m3.4.
BTU = [4 14&73 x 5 LlUa7] x 900 70-90 m7.4. o —— e
= 20 AITIHNAT x 900 S

\\ = 18,000 {#ig / /
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Tube exit ]— 565

0
T

Left
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3

10

Javariatinen
Capacity Piping Size AmNNENIvia | mnuenesedy | Auenivia | diunaninenuiy
(BTU/h) Gas Liquid AU (LUAT) | JFIFA (LUAT) FIRA (LUAT) | viaenLAUu 5 Lues
10K, 12K | 3/8" (9.52 mm) | 1/4" (6.35mm) 5 10 20 20
18K 1/2" (12.7 mm) | 1/4" (6.35mm) 5 10 25 20
22K |5/8" (15.88 mm)|3/8" (9..52 mm) 5 10 25 30

Hisense

31



INHAAGILAIBIUSUDINA 139KV 19W

2. ABIAAILATDYI

B0 fia 810

(1wmTala)

' LVSTIRETEH]
Quwaedes | | | 0o
YWIALRI (TwREILATE) s an
= o RANLNEDT 4 98
(1% IRERNLNEDT) A
EE . - 1
g = |z
[ e rEge
EEEE
: = E 2lc
|z g 88
1 |& £ =
4 4 . WHumILETY
ﬁ"mim'ﬂauiaﬁa ﬁ‘lui.nl.%amia‘ria&‘lﬁa
o A L IR ]
=10 wi.
Jszauasos -
e quwam‘hm‘%na
m.___—_/ 4 maoludhwauy
_—-——dnﬁﬂﬁq
Z7A m“?
v v = - -
ﬂaﬁqﬁa A7Rad : 1/25 D1 1100
wnanflSaviadan

(aunsnliada)

a N s [+]

UWHWIRTARD
1126 fia 1/100

unanilfariadan
aunsoliady

unauflfariadou

(aunsaliad) rf-‘l
J

4 :
LTaydn
vigiia

viadaudathiis  (Wrwaglugagunsal)
(aunsnhay)

&
x URIRIATH

2| « Rising part

4 '
ELG O
viaha
uwImIAay 1/25 fia 11100

Hadfszdasuunainriadu 9

x

déuniefaes

L
aenanay
1500

Hisense

athadan
1500 Uy

., | BEnadan
1500 Wy

?:{‘;;1.165 Py ?:S;‘;ﬂ”“ s athaiay T
H i Bthatan 3000 3. athailad
M | s (U 1L
/ 58 R 5B
/ “ . / = o / A T
a‘ﬂwamaﬂa a‘mmuﬂaﬂa ﬂ‘ﬂLﬁEﬂJG’lﬂ‘ﬂﬂ
taadasmiugouis tandadmibgauiig tadilasmsutanig
v
1 o
awaviatingn
— 1 = 1 ] 5 1)
S:El:LJ‘lC'ISQ‘lUﬂ"ISlC'IUnDU1El1EJ1DIUC11ﬂD1 4 .
BTU 18k 24k 30k 36k 42k 48k 52k
wudAY (gvaa) 15 m. 30 m. 30 m. 30 m. 30 m. 30 m. 30 m.
wududu (goaa) 25 m. 50 m. 50 m. 50 m. 50 m. 50 m. 50 m.
noda (uula) 1/4" 3/8" 3/8" 3/8" 3/8" 3/8" 3/8"
n'aqo (uunn) 1/2" 5/8" 5/8" 5/8" 5/8" 5/8" 5/8"
AUt eWURINALEdABIAU 7.5 WAS
- 18k BTU 16w 12 nsucoLuas
- 24k — 55k BTU 16U 28 Asuciauas
32




l sruanastasaslsuaIni@l §1329% 9% Hisense

2. ABIAAILATDYI A

D A 39 B 39 D A A a Rufidmiunianeg uszmstauiig
PUIALATD o () WWNUINI3 -
. 4000~500003L. w5 a3
(E :? PPy Y DIIIIY.
| | — | —m
K 3 El é 15011, 'H'Eamnni;l t
d 1000w, wisannnd1 | 8 2
& 2 FLE S i S v i ! L
e o faflmrna 5’:
| T J 5 T | ]
B i} qin = . GOt g i g
£ = MIAOAT LU UATLW AT
. 1 sSoannnd A008=-5000443) A4 i
(aunsal - wu.) E
wwia (Btulh) A B u%
18KI124K 990 912 |
30K 1285 1207 g
oAz 1580 1502 i
WH
E L
y i
1 o = 247
D"ll%’](ﬂ‘ﬂﬂ%’] £ 4
T R Saa i F
s:e:=u1asgunIstaunathensdiicnni 4 u. rraARsTAI E
. BTU 18k 24k 30k 36k 42k 48k 52k D A <
wuaAv (3930) Bm | 30m | 30m. | 30m. | 30m. | 30m. | 30m NawInyg
wuduu (goda) 25 m. 50 m. 50 m. 50m. | 50m. | 50m. | 50 m.

ioda (uuna) 174" 3/8" 3/8" 3/8" | 3/18" | 3/8" | 3/8" i O | y
rfoqa (uuna) 172" 5/8" 5/8" 5/8" | 5/8" | 5/8" | 5/8" S B

AUt WWURINAUEdADIAU 7.5 Was
- 18k BTU 16U 12 AsSuciauQs 33
- 24k - 55k BTU 16U 28 nsuciowuas




U ]
"\ (W =1 (W) =
l suaaastasasdsuainial szuu nva Hisense
-~ 1 1 W W U
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Wall Type (AS) Cassette Type / Ceiling / Floor Standing (AUC, AUV)
Outdoqr unit Indoor. unit Outdoqr unit Indoor_ unit
Indoor unit Outdoor unit e e e e
Terminal Terminal & Power connecting cord
S FElorngry, YEUGRNGRY) 1y ?:
1(N) o —| 1(N) @
2(L) 2(L) o
3(Sl) 3(Sl) I
Evaporator :
F ®

YEIGNGN) Indoor unit control board

BN(BK/RD) o
BU(WHEK)
’7 AC N-IN

Power supply

Power supply

PYPIALLIN auaans YUIARILAL

. neuald | 2wawsnined | wwesmslvian PUATUAL PWaEnanInIs nyzualn ’ Pwassnanlnig
awauas (BTU) Emp) sqimm} (sq.mm.) (sq.mm.) suauas (BTU) A) \nas L% (sg.mm. (A
.mm. .mm. .mm. (Amp) (sq.mm) ) g.mm.
10,000 BTU 4 15 2.5 2.5 1.5 18,000 BTU 5.8 25 4.0 2.5 1.5
12,000 BTU 4-7 15 2.5 2.5 15 24,000 BTU 7.7 30 4.0 2.5 1.5
30,000 BTU 9.3 30 6.0 2.5 1.5
18,000 BTU 7-8 25 4.0 2.5 15
36,000 BTU 5.38 25 4.0 25 1.5
24,000 BTU 9 25 4.0 25 1.5

42,000 BTU 13.2 50 10.0 2.5 1.5
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S 1 a
o9
Wall Type
: : Capacity Piping Size ANUENIVIA | ANUANIEAU | ANUENIVIA ﬂ‘%mmﬁ'\mtﬁ'u(n%’u)
(BTU/h) Gas Liquid WOTFIU (WAT)| FIFA (LUAST) FIFA (LUAT) 1iaeNILAY 5 LUAT

10K, 12K | 3/8" (9.52 mm) | 1/4" (6.35mm) 5 10 20 20

18K | 1/2"(12.7 mm) | 1/4" (6.35mm) 5 10 25 20

22K |5/8"(15.88 mm)|3/8" (9..52 mm) 5 10 25 30

Cassette Type / Ceiling / Floor Standing (AUC, AUV)
\ L4 T
. Capacity Piping Size ANNENIVIA | ANUAIITEAU | ANUENIVIA o entwin(nsu)
— | (BTU/h) Gas Liquid WATFIU (UAT)| FIRA (WAT) | FIRA (LNAT) viatnILAY 7.5 LIas
e 18K | 1/2"(12.7 mm) | 1/4" (6.35mm) 7.5 15 25 12*(L-7.5)
- 24K |5/8" (15.88 mm)|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
30K |5/8" (15.88 mm)|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
,@f{{& /@ff& 36K |5/8" (15.88 mm)]|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
%“ﬁm L % 33\}& . 42K |5/8" (15.88 mm)|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
NS EER W 48K |5/8" (15.88 mm)|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
\%/g Y .\@ 244 / n n

N gev” S 52K |5/8" (15.88 mm)|3/8" (9..52 mm) 7.5 30 50 28*(L-7.5)
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B JueSasdsuenniea 2024

Remote Controller (RCH-RSY2-2)

| Remote controller

The remote controller transmits signals to the system.

POWER

The appliance will be started when it is energized or will be stopped when it is in operation,
if you press this button.

@ viope
Press this button to select the operation mode.

0= swinG

Used to stop or start vertical adjustment louver swinging and set the desired up/down airflow direction.

o i SWING(invalid for some models)

Used to stop or start horizontal adjustment louver swinging and set the desired leftright airfiow directior
Press this button for about 3 seconds to start or stop small-angle swinging of vertical adjustment louver.
In this mode, the verfical adjustment louver will swing up and down automatically at a smaller angle.

@ NDB (Non-direct blowing)
Used to start or stop the non-direct blowing (NDB) function in Cooling and Dry modes.

Press this button for about 3 seconds to start or stop IFEEL mode. When this function is switched on,
the air conditioner detects the temperature around the remote controller as the room temperature; and
when this function is switched off, the air conditioner switches to the sensor of the indoor unit to detect
the room temperature.

0 1MER

Used to set or cancel the timer operation.
Press this button for about 3 seconds to start or stop Sleep mode in Cooling, Heating and Dry modes.

o HI-FRESH(invalid for some models)
Used to start or stop HI-FRESH operation.

0 TurBO

Used to start or stop the fast cooling/heating.
Press this button for about 3 seconds to start or stop Clean mode.

® TEMP + -
Used to adjust the room temperature and the timer.

O ran

Used to select fan speed in sequence auto, quiet, lower, low, medium, high, higher.
Press this button for about 3 secands to clear the filter element replacement prompts on the display screen.

@ ECO(invalid for some models)
Used to set or cancel Economy Mode operation,
When in Cooling mode, press this button for about 3 seconds to start or stop Power control mode.

& DIMMER(invalid for some models)

When you press this button, all the display of indoor unit will be closed. Press any button to resume display.
Press this button for about 3 seconds to start Display switch function.

9+9 8°C HEAT(invalid for some models)
Press and hold them together for 3 seconds to start or stop 8°C HEAT mode.

O+ -c/oF switcH

Press and hold them together for 3 seconds will aiternate the tempererature display between the °C and °F scale.

+( LocK
Press and hold them together for 3 seconds to start or stop LOCK mode.

Hisense
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Remote Controller (RCH-RSY2-2)

Indication symbols on LCD:

Cooling indicator } indi QUiet indicator
b g /2, NDB indicator @ SoEEES
ECII7S
e Dry indicator = %% Lower fan speed 9 8'CHeat indicator ==%|_||_|_Eh
@;E!HI'I.\ @
' GelC AR oA
-(- Heating indicator =% Low fan speed @ Economy indicator (2] |
(34 “n &
@ Auto fan speed EES% Medium fan speed f;:% Turbo indicator 0 = @
/’:\

0
()
= o 0
% Fan only indicator = High fan speed (@) Ifeel [
- A 5110
L ___J
Timer indicator £% Clean indicator - @
@ E Higher fan speed 7
= o+ Dmm
6 Sleep indicator 6 Lock indicator TIMER  DIMMER  ECO
Auto | @
— Auto fan speed
— - . u
= Signal transmit — @ HI-FRESH indicator
= -Eﬁ

)

Battery power indicator
Hisense

NA.  When pressing button and the corresponding operation is invalid, the screen will
displav “N.A.".
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Remote Controller

ON/OFF BUTTON
The appliance will be started or stopped when this buiton is pressed.

RUN INDICATOR
Indicates that the appliance is on,

MODE BUTTON 4 ™\
Press this bution to select the oparation mode, -
FAN BUTTON

Used to select fan speed in sequence high= auto-low=medium-high,

SWING BUTTON (invalid for some models |
Used to stop or start adjustment louver swinging and set the desired aiflow direction.

TIMER/CLOCK BUTTON
Used 1o sel the current time or sat timer onoff,

SLEEP BUTTOM
Used o set or cancel Sleep Mode operation.

ENTER BUTTON
Used to confirm seftings,

) CANCELBUTTON

Used 1o cancel seltings.
@ ADD. FUNC. BUTTON (invalid for some maodels )

Used to set filter clean, hot water, fresh air, electric heater, etc,
@ INCREASE SETTING BUTTON
Used to raisa the sef temperature ;
I raise the values when setiing.

@ DECREASE SETTING BUTTON

Used to lower the st temparature ;
It lower the values when satting,

@ LIQUID CRYSTAL DISPLAY(LCD) SCREEN
Used to display indicator screens.

@ BUILT-IN INFRARED SIGNAL RECEIVER
Used to receive infrared signal | 46

l TIMER/CLOCK ‘

—

D009 OO © O
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Remote Controller

Temperature Setting
Error Indicator Temperature Range Limi
Afocs Seft Home Leave Conlro
ress Setling — Defrostindicato |
Central Control— Compressor Run Indicato
Hoom TEMP.
Hot Water TEMP.— —— 1
& e [ . &
oo EX j’ m |2
Cooling Mode * % @ J’ . E Relative Moisture
N _ "-r o E Locked Indicatol
Dry Mode ‘- “ ‘ ' ‘ . ‘ "{' . ﬂ. — Filter Clear
T o F'_T“ - Fahrenheit Temperature
Fan‘ﬂlrll'ﬁl' Mode —— ——+@ "“ ) '\ ‘ ’ ' ' ‘ o li' '-N |'L atel
P iy -'"am’ Lo — W Celsius Temperalﬂug
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Indication symbols on LCD:
fp]%,ﬁ Cooling indicator R

OO Dry indicator
%% Fan only indicator e

J8: Heating indicator

Indication symbols on LCD:

;'iEE Cooling indicator 00 Dry indicator

g% Auto fan speed

*o* Lower fan speed L Sleep 1 indicator (’; Sleep 2 indicator

@ smart indicator @ Quiet indicator

73> Signal transmit (g) Ilfeel

@ Higher fan speed &% High fan speed

& Lock indicator

Hisense

Auto fan speed A Smart indicator 75> Signal transmit
High fan speed (: Sleep indicator ON

EEEE Display set timer

Display current time

88 Tt Display temperature

OFF

Medium fan speed () Ifeel

Low fan speed @ Super indicator

% Fan only indicator '*‘B‘ 8" Heating indicator -3§z- Heating indicator
:{:c Medium fan speed J{ Low fan speed
(: Sleep 4 indicator

> B8:68

Battery power indicator

c; Sleep 3 indicator

Display set timer
& Economy indicator @ Super indicator

BB ]: Display temperature

Display current time
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SHENANANA / Error Code

" SHARANRIAGN Lbi)1% / Error Code FCU

Hisense

—
LTI

) ‘) o

3%5.9@ Error Code

nayw Sleep 4 #3a 10 A%
meln 10 5wl luameiasas
AANIITINIH

35.%a Error Code

natly TUBO 4 a31 mulu 4
St lunrmeia3aseanis
A9
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Hisense

B Check Error Code

AS (Inverter) Indoor AUC (Inverter) Indoor

natjusleep nslun 4 15910 A3 vise natlu Turbo #5tun 4 Ay,
ausiaiaan Display

ﬂmﬂusleepﬁ?‘lm 4 13210 a%a 1ide nelx .
Turbo #3Tun 4 a4, arusiaaah Display o>
AUV (Inverter) Indoor  LED #uss wiéndw

' ‘ a A o 1
I I I AS (Inverter) Outdoor - LED &3ua ndnwiiog

ausiatiy nnszniu

L ZZESSS %
\/é/ﬁfﬁfl\ % —
}% g’é’%
& 4 e o
—— =
— - AUW/AUC/AUW (Inverter)
1. waanln 2. duauaunszwsuzes LEDT,
NITNIL,AA,AL || NITWILNY 23U NANAL ,%%f;is:gs‘\ anusianaan Wnaesniy
a a = o 1 ‘["f éi—f:;:% \ | Clinverter experi > o a
LED1 NITNIULNY 1 AUNUANUULE %’.’L’ﬁﬁﬁfm‘.‘.‘.}g LED1 usg uanidy
E‘n““.\““‘\ """' o 1
LED2 {\Q@é&}‘eg;%j@é@"zé LED2 di@lein nanmiae
NNSSEezer Y
S 27 .
LED3 X e . LED3 Indicator
— v

By Mr.Tawat Miakkhuntod
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SHANANANA / Error Code

Hisense

Wall Type

Non-Inverter
SUR AnunIne
EA  asdaansszwinvuaiananbunaruasnugadHatanala
0 Uné
1 \durasauugduasnaadnauanialnd
23 ihendasd
33 duasaaugiuasiasialnd
34 dueasaangiiuasaangfinaasfailnd
38  ilyunann Indoor EEPROM
39 uawmasmauduvinoiudailng
41 uasamaaduvinorufnilné
42 syunilasAumsiflutiudevineu

Inverter
Wall Type ( Inverter)
laataefitlamdesia’lild uazranwssaasmgavinou Tinaiu "SLEEP" mu3Tunaauinsa 4wia 10 afamaludu
Juvi saneilu Turbo 4 A59 Aty 459 NnlutasauaaINaTLAATHRTaAaNaIAMIsa T wntAanIsvineu

Anlnfigasawianiu
SUR AU

0 iUné

1 ANusuvAITadiduasaauginassuadnaBasau
2 iiuiasaungdfivia discharge Aawsaizasidam
5 nsilasdutuga IPM

6 asilasfuusedulwiinnssuaaduge viasiull

7 asfaasaumarssninonansidunananasau

8 AsilavAunistanaiivan

9 {lasAunszuaanigasnvineu

10 igwinsdasns sswinouase Aanasau uaruasaladv
11 EEPROM maaasau fiflgyumn

12 asilasAuaamafianauanaias savidagaiulal

13 nsilasduaaugfivindezavaamnwssizasdgoriuty
14 iiugasaaungfianndnauanuasaandsauditiym
15 asflasduaangfifimaunsdiaasgeiiul

16 swunilasAunisifluiudenassavinanudiu

wiasvuuilavdunisTanasmanuasssuuvinausay
17 a1silasdu PFC
18 ednudwmallunsaansneauiwssleias DC
19  uasalesWeanwssizasfideymn
20  asilavAunawasieaumrasdsaudanlseas
21 ilavAunisiaas nanraudsau aavszuuvinauLbu
22 AsnuMsVinaNNsauiassunasnawsaiaas
23 e
24  dluvase aasdsau filgym
26 uasamauasausautiuly
27  flavAuuseduuavsruugeriuty
33 AmuANAIAadduasaungfinnaluas
34 anuauwvaIzadiduasaaugiinassuasnasibu
36 nsdaasanmalszuivuasanassiduuaruasananssay
38 AMUFULRAIAY EEPROM maadLfiu
39  uaasWaanmasatiu vinoudeadng
41 asilasAusnadu(GND) raaaLiu autmad

® AUV, AUC

2IUNINVBUTAIND
SUR AU
51 szunhvivAmlng
55 dafiawannladauuasiuua
64 Asdaansssningeasiiy uaznasusaufinlng
71 Linunsidansanaimasaansiby
72 uawmasWaanmagdlfiuvinoudailng
73 easdlfiulafiawaia EEPROM Data 1
74 masdLfuuafinwaia EEPROM Data 2
81 \duafasaaugivavaasdifiu vinoufalnd
83  duaairassiduvinoulnlng (Freeze Sensor)
FE (254) msﬁamsszm’wummuﬂuuﬁmmx fmmuauuuuldsnefdednd (wuufisne)
ER miﬁ“amsswa‘wuas’mmuﬂuuﬁnu,a: uasaudaINa Aalnd (wuulsane)

811910 LED CDU
nseil LED 3 6y

U

ANUNINE
o . o

duaiasaauvgfiiaaindrasdsaunauanialné

\duiasaaungivianasdsauvineiufinuag (coiltemperature sensor)

ATIANLLATAIAUNTEUALAY

Adafdawaintaya EEprom

asilasAuntsurdudemnuiiu@amgicassibusiiAniil viamsvinanusauuidagavadaasamatugoiuial)

dafianainlunisdassszninadieiasmely uazdniasmeauan
wsasuWih linsua
adnsaiilasdumnusaugeiiulduavaannsaiamas
AIvinuTaIRInAUIIAUFIVINIU

nsilasduusadusivinau
nsilasdunistanasiuanluvuavinauiu
\dugasaaungiviadenauinsdizgasvinouiadng
wsosulnihnseudaady Andnd
\dugiafaaungivianduvinoudaind
iiuasilasiuihudefnlng

anufAanaiazaslafidy

IPM uaxmsﬁamsma\mm‘mmmuﬁmjnﬁ
anufAalnfuavaangd discharge govfiuly

uanasWeaan DC raudsau vitoudalnd (atnaswaaueuuy)
nawwasWaau DC Aaaasauvinoudminguainaswaauaiuaig)
ndamgavinuiilasannuasa  IPMiindafiawaia ainanusau
asvinanuuiasninunasgiu

ADAAWRIAINN 4 wayvalve

SEUUANNANATEUFLAUYINIY

FTULANUANATEURLAUYINY

STULAMUANANNANAMUUAT IPM modol §9vinau
sTuumUANANNAIINaMMAT IPM modol §9vinau
stuuMuUANANNANaUUAviade (Discharge) §avinou
stuuMUANANNANNAUUATviade (Discharge) §avinau
szuuaNMuANANNANNaaMaivianaAaaTauYinau
szuummqummﬁmnqmuqﬁﬂanmmaua’i’aum\nu
stuuAmNANANNENNaamgfivianaadLiuvinu
sTuuAmNANANNENAangivianaadifuvinu
stuuaNuANUMsdaudaunutiugIviney
sruuauANNMsdaudnuwudunavinnu
sruuauANuMsdaudaunudunaivinnu
sruuauAuMsaudaunudunaivinu
sTuLMUANANNAINAUUAS IPM modol ¥ineu
STULAUANAINNANAUNA IPM modol vinanu
sruumuANaMugiviadurawsdlaias (discharge) vinou
FTULAMIUANNITVITUADULNIEL DT
SEUUANNANADNIWSFLADTAUNTEURFY

811910 LED CDU

N3¢l LED 3 fim
b

© 00 N OB WN P

O OO OO0 00 0a W NNNNNNNNRRR R R R R R R
B O O 00 NOOBRWNR OO OWOWNOOWNRLROOOWLWNOOOGMAWNRO

AUUNNEY
wsosulWirduasieas DClanasivan
usodulwiindunasinas DC e Annd
nszudduasinas AC {9 Aadnd
‘Diwudeygralwvin
wsvdulWdraaue
wsodu W biadias

dunasieas IPM Aadnd

dunaieas IPM Aadnd

PFC_IPM 2iafiawana IPM

PFC_IPM 2iafiawana IPM
NTATIATUNAIIIULAY PFC aNLUAD
msasrafunszuaiiisind PFC
AsANLLsIaUTWWN DC Anlnd
ATANLLIIAU WA PFCLOW Andné
M3IANY AD offset Anilné

2in PWM duasinas Aadné

ATIAWL duasinas PWM auLuad

2in PFC_PWM fAainé
dafdawaralunisvineuzas PFC_PWM
aaungidalné
anudanaralunisdiuanubigugazasanusiuniu
ATdassaumal
ANIsITdnasNaeaTaNLUAY
dafdanaralunisaruauluiinssuanse
dafdawaralunismiuquassuanu D
dafdawaralunismiuauassuanu Q
Aafiawana D axis currentcontrolintegral
AafAAWANA Q axis current controlintegral
nszuRNaLeasTanaivan
AARAWANIANITATIANY step NALADT
nMsMIuANANEIAaLNE
Adafianaralunisasranaind
#1560125 IPM-FO nszuaLAy

#150135 IPM-FO AszuaLAy
uatnasWaay -AD Andnd
AIMUANAINGIVAINALATWARN
uapasWaautAndadawaialunisaiuaunssuannu D, Q
AadanatanssLNataasWAaNLAY D, Q
uaLeasWAANNYUNIUGIY
Aafianaralu IPM-PWM




1 swaNaNaa / Error Code

" wall Type

Hisense

Hisense Group ASEAN R&D

The repairing guidance of error codes of Non-inverter RAC

1. How to get error code.

¥* From indoor display

Press the SLEEPf TURBO button for 4 times.

©

2. How to repair refer to AC error code.

4 times

¥ From outdoor PCB LED
Long light rule is light up for 23 and then tum off for S00ms;
Shart light rube is light up for 500ms and then tum off for 300ms;

D
- P

) I I B 0 0 —

e o e e g v v
L e e g i

Taking Outdoor ermor Code 23 as an Example, 23 = (2 * 10) + 3, the display mode is long

Error code Error Description Possible reasons for abnormality How to deal with Remark
1. The outdoor coil sensor connect loose; ;Emneeﬂeﬂ:ﬂml mﬂmmﬁ;ﬁ;ﬂ
1 Outdoor coil temperature sensor in trouble 2. The outdoor coil termperature sensor is failure; i . Heat pump
3. The outdoor control board s failure componsnts:
. . 3.Replace the outdoor confrol board components.
1. The indoor reom temperature sensor loose; 1. Reconnect the indoor room temperature sensor;
33 The failure for temperature sensor of indoor room 2. The indoor room temperature sensor is failure; 2. Replace the indoor room temperature sensor,
3. The indoor control xoard is failure. 3. Replace the indoor control board.
. _ . 1. The indoor coil temperature sensor loose; 1. Reconnect the indoor coil temperature sensor,;
34 T.E'hﬁfallurer;or temperature sensor of indoor coil 2. The indoor coil temperature sensor is failure, 2. Replace the indoor coil temperature sensor,
3. The indoor control board is failure. 3. Replace the indoor control board.
. 1. The EEPROM chip looss; 1.Replace the indoor control board;
38 Indoor EEPROM failurs 2. The indoor control board is failure. 2.Replace the indoor control board;
1. There are something block the indoor fan motor; 1.Remove the block things:
2. The fan motor cord connect loose; 2. Reconnect the wiring of indoor fan mator;
39 Indoor fan motor run abnomally 3. The fan metor is failure; 3 Replace the fan :
4. The indoor control board is failure. 4 Replace the indoor control board.
41 The failure for Indoor grounding protective The indoor control board is failure Replace the indoor control board.
1. It i= normally for protection, When the i
indoor pipe temperature below T<-12C(-7=C).Outdoor fan mator and compressor will stop running. 1.Nomally protection;
42 Over cooling ion When the Indoor pipe temperature is higher than -1(-7-C),the unit will restart normally 2 Reconnect the indoor coil temperature sensor;
pratectio 2. The indoor coil temperature sensor is loose: 3.Replace the indoor coil temperature sensoar;
3. The indoor coil temperature sensor is failure, 4 Replace the indoor control board.
4. The indoor control board is failure.
1. It is normally for protection, When the
indoor pipe temperature between 53°C<T=53°C, the outdoor fan motor will stop running. When the 1.Mommally protection;
indoor coil temperature is higher than 63+, the emor code will display. After the indoor pipe 2R nect the indo;:r coil tem - r
43 Over heating protection temperature is lower than 49°C, the air conditioner will restart normally. 3-R the indoor coil tem :
2. The indoor coil temperature sensor is locse; Replace !n " col perafure sensor;
3. The indoor coil temperature sensor is failure; 4.Replace the indoor control board.
4. The indoor control board is failure.
1. There are something block the indoor fan motor,; 1.Remove the block things:
E4 When the indoor fan speed is lower than 200 rpm, the | 2. The fan motor cord connect loose; 2.Reconnect the wiring of indoor fan mator;
error code will display 3. The fan motor is failure; 3 Replace the fan motor;
4. The indoor control board is failure. 4 Replace the indoor control board.
The emmor code will display when the communication 1. The connection between the display board and control board is loose; 1.Reconnect the wire of display board;
EA between display board and control board have in 2. The indoor control board is failure. 2 Replace the indoor control board,
trouble 3. The wiring of the display board is failure. 3. Replace the display board.
E9 ¢ suitable for : . ) 1.There is a leak in the indoor; 1.Find the leak, repair it or replace the part:
some d”i"sﬂ“"w' there is a leak in the product, the emor code will | 5 o0 50 2 leak in the cutdoor: 2 Find the leak, repair it or replace the part;
madeis) ) 3.There is a leak in the connecting pipe. 3.Find the leak, repair it or replace the part.
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1. How to get error code.

» From indoor display

Fress the SLEEPf TUREBOD button for 4 times.
» From outdoor PCB LED

2. How to repair refer to error code.

Pras= 4 fimas &

Hisense Group ASEAN R&:D

The repairing guidance of error codes of Inverter RAC

v
- P

Long light rule is light up for 25 and then tum off for S00ms;

Short light rube is lght up for 5300ms and then turn off for S00ms;

Taking Outdoor error Code 23 a5 an Example, 23 = (2 * 10) + 3, the display mode is long light fwice and then short ight three times.

Hisense

Error code Error Description Possible reasons for abnormality How to deal with Remark
1. The outdoor coil sensor cennect loose; 1.Reconnect the outdoor coil temperature sensaor,
1 Outdoor coil temperature sensor in frouble | 2. The outdoor coil temperature sensor is failure; 2 Replace the cutdoor coil temperature sensor components;
3. The outdoor control board is failure. 3.Replace the cutdoor conirel board componenis.
exhaust e " 1. The compressor exhaust femperature sensor connect loese; 1.Reconnect the outdoor exhaust temperature sensor,
2 int p::m au TMPErlure sensor 2. The compressor exhaust temperature sensor is failure, 2 Replace the cutdoor exhaust temperature sensor components;
in frou 3. The outdoor centrol board is failure. 3 .Replace the cutdoor confrel board components.
1. The IPM board is failure; 1. Replace the outdoor control board components;
2. The outdoor fan is broken; 2. Replace the outdoor fan;
_ 3. The outdoor fan motor is failure; 3. Replace the outdoor fan motor;
5 P module protection 4. The outdoor fan has been blocked | 4. Reinstall the outdoor fan;
5. The condenser is dirty; 5. Clean the condenser;
. The outdoer unit has been installed witheout standard. . Reinstall the outdoor unit within standard.
. _ 1. The supply voltage is higher or lower than normal; 1. Mormal protection, please check the supply power,
& AC veltage higher or T protecticn 2. The inner supply voltage of the unit is higher or lower than normal. 2. Replace the abnormal PCE board.
1. The communication cable connect loose; ;;R;r-::nect the cennection referring to the wiring
2. The communication cable is failure; ! - .
3. The connection between the filter board and the outdoor control board is incorrect or loose; i.xﬂn::th;r;;ommur;mufa:ra;:fle,
Communication failure between the indoor | 4. The connection between the filter board and the terminal is incorrect or loose; ' - y
T _ - ] S 4 Reconnect the communication cable;
unit and outdoor unit 5. The indoor control board is failure; 5 Replace the indoor contral baard:
. The PFC board is failure; ' .
o §.Replace the cutdoor confrel board,
7. The power board is failure; .
2 The outd trol board is Fail T .Replace the cutdoor confrol board;
- [h& outdoor con ard is tallure. 2 Replace the cutdoor control board.
1. The fan motor run abnormally; 1. Replace the fan motor;
] Current overload protection 2. The condenser or and evaporator is dirty; 2. Clean the condenser or and evaporator,
3. The air inlet and outlet is abnormally. 3. Make the air inlet and outlet normally;
1. The outdoor control board is shert circuit; 1.Replace the cutdoor contrel board;
9 Maximum current protection 2. The drive board is short circuit; 2 Replace the cutdoor confrel board;
3. The other components is short circuit. 3 Replace the cutdoor confrol board.
10 Communication trouble between outdoor | 1. The conneclion wires connect loose; 1. Reconnect the wires;
unit and driver 2. The outdoor board  or drive board is failure. 2. Replace the cutdoor board.
1. The EEPROM chip is loose; 1.Replace the cutdoor contrel board;
11 Outdoor EEPROM in frouble 2. The EEPROM chip inseried with oppesite direction; 2 Replace the cutdoor confrel board;

3. The EEPROM chip is failure.

3 Replace the cutdoor confrol board.
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Error code Error Description Possible reasons for abnormality How to deal with Remark
. . 1. Outdoor ambient temperature too high or too low; 1.Replace the cutdoor ambient temperature sensor;
12 Outdoor ambient temperature too high or 2. The outdoor ambient temperature sensor is failure. 2 Replace the outdoor ambient teny reratros greeor
too low emor
13 Compressor exhaust temperature too high | 1. The compressor exhaust temperature sensor is failure, 1.Replace the cutdoor exhaust temperature sensor;
protection 2. The refrigerant of the unit is not enough. 2 Charging refrigent according to nameplate.
Outd pient ta " h 1. The outdoer ambient femperature sensor connect loose; 1.Reconnect the cutdoor ambient temperature sensoar;
14 4 ;Dr amblent lemperature sensor in 2. The outdoor ambient temperature sensor is failure; 2 Replace the cutdoor ambient temperature sensor;
rouble 3. The ocutdoer control board is failure. 3. Replace the cutdoor confrol board.
15 Compressor shell temperature too high 1. The compressor shell temperature sensor connect loose; 1.Replace the cutdoor shellt temperafure sensor;
protection 2. The refrigerant of the unit is not enough. 2 Charging refrigent according to nameplate.
Anfi-freeze protection with cooling or 1. The ?ndoor co?lt&mperature SENSor f:anrle-r.t _Ioose; 1. Reconnect tl'!e indoor quil temperature sensor;
16 rioad protection with heating in ind 2. The indoor coil temperature sensor is failure; 2 Replace the indoor coil temperature sensor,
z:; 0at profecton &aling in Incloor 3. The indoor control board is failure; 3 Replace the indoor control board;
4. The refrigerant system is abnormal. 4 .Charging refrigent accerding to nameplate.
. 1. The PFC is failure; 1.Replace the cutdoor control board;
17 PFC protection 2. The outdoor drive board is failure. 2. Replace the outdoor confrod board.
18 o tart fail 1. The outdoor drive board is failure; 1.Replace the cutdoor control board;
Compressor s alure 2. The compressor is failure. 2 Replace the compressoar.
1. The ocutdoer drive board is failure; 1. Replace the cutdoor contrel board;
L 2. The compressor or fan is failure; 2. Replace the compressor or fan;
13 Compressor/F-an/PFC drive in trouble 3. The supply voltage is higher or lower than normal; 3. Mormal protection, please check the supply power,
4. The inner supply voltage of the unit is higher or lower than normal. 4. Replace the abnormal PCE board.
1. The connection of the outdoor fan motor is loose; 1.Reconnect the wiring of outdoor fan motor;
. 2. There are something block the outdoor fan; 2 Remove the block things;
20 Outdoor fan motor locked rofor protection 3. The fan meter is failure, 3.Replace the fan motor;
4. The outdoor control board is failure. 4 Replace the cutdoor control board.
1. The refrigerant is too much; 1. Charging refrigent according to nameplate;
; i ) i 2. The outdoor fan motor is failure; 2. Replace the outdoor fan motor;
21 Ou‘tlt_loor coil anti-overload protection with 3. The outdoer fan is broken; 3. Replace the cutdoor fan metor;
cooling 4. The condenser is dirty; 4. Clean the condenser;
5. The air inlet and air outlet of the indoor unit and the cutdoor unit iz not normially. 5. Make the air inlet and outlet normally;
22 Compressor pre heating process it is normal mode in cold weather; Mormal protection
There is a leak in the product (Just 1. Thereis a leak ?n the indoor; 1.F?nd the leak, repa?r ?t or replace the part;
23 itable aduct | 2. There is a leak in the outdoor; 2 Find the leak, repair it or replace the part;
suitable for some products only) 3. There is a leak in the connecting pipe. 3 Find the leak, repair it or replace the part
24 Chip in outdoor board in trouble 1. Us?ng the wrong drive board; 1.Replace the cutdoor controd board;
2. Using the wrong compressor. 2 Replace the compressor.
1. The compressor IPM board is failure; 1.Replace the compressor;
% Outdoor compressor IPM module 2. The compressor is broken; 2 Replace the compressar;
protection 3. The compressor motor is failure; 3 Replace the compressar;
4. The outdoer unit has been installed without standard. 4 Reinstall the outdoor unit within standard.
Brotecti fih ; inst tos High 1. The pressure switch fails; 1.Replace the pressure switch;
27 rotection orine system against tos hig 2. The pressure detection switch on the control panel fails; 2 Replace the control panel;

pressura

3. The measured valug of the system pressure exceeds the limit.

3 Find the reason and repair.
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Error code Error Description Possible reasons for abnormality How to deal with Remark
Outdoor ambient temperature foo high or 1. Qutdocr ambient temperature too high or too lowr, 1. Replace the outdeor ambient temperature sensor;
28 . e g 2. The outdocr ambient temperature sensor is failure. 2 Replace the outdoor ambient tempelzfrrs 22080~
too low error in heat mode
. 1. The indoor room temperature sensor loose; 1. Reconnect the indoor room temperature sensor;
The failure for temperature sensor of . e B i
33 ind 2. The indoor room temperature sensor is failure; 2. Replace the indoor room temperature sensor,;
indoar room 3. The indoor control board is failure. 3. Replace the indoor control board.
) 1. The indoor coil temperature sensor loose; 1. Reconnect the indoer coil temperature sensor;
The failure for temperature sensor of A . o _ _
34 ind i te N 2. The indoor coil temperature sensor is failure; 2. Replace the indoor coil temperature sensor;
indoar coll lemperature 3. The indoor control board is failure. 3. Replace the indoor control board.
1.Re ct th neci ble referring to the wiri
1. The communication cable connect loose; dia :;:,ne & con 1on caie referming to the wiring
2. The communication cable is failure; 5 Piounlnect the communication cable:
3. The connection between the filter board and the outdoor control board is incorrect or loosse; E-IRB lace the communication cable: !
Communication failure between the indeor | 4. The connection between the filter board and the terminal is incorrect or loose, -Ren L ’
36 _ . . o 4 Reconnect the communication cable;
unit and cutdeor unit 5. The indoor control board is failure; . .
o 5.Replace the indoor control board;
§. The PFC board is failure; .
o &.Replace the cutdoor control board;
7. The power board is failure; '
2 The outd irol board is fail T.Replace the outdoor conirel board;
- TNE QUICEET con oarc is taflure. 8.Replace the outdoor confrod board.
. 1. The EEPROM chip loose; 1.Replace the indoor control board;
38 Indoor EEPROM failure 2. The indoor control board is failure 2.Replace the indoor control board;
1. There are something block the indoor fan motor; 1.Remove the block things;
19 Indoor ot b " 2. The fan motor cord connect loose; 2.Reconnect the wiring of indeor fan motor;
noor fan meler iun aonormatly 3. The fan motor is failure; 3.Replace the fan motor;
4. The indoor control board is failure. 4 Replace the indoor control board.
4 The failure for Indoor grounding protective | The indoor control board is failure Replace the indoor control board.
1. The outdoor fan IPM board is failure; 1.Replace the outdoor controd board
2. The outdeor fan is broken; 2.Replace the fan motor;
. 3. The outdoor fan motor is failure; 3.Replace the fan motor;
80183 Outdoor fan IFM module protection 4. The outdoer fan has been blocked ; 4 Remove the block things:
5. The condenser is dirty; 5.Clean the condenser;
6. The outdoor unit has been installed without standard. &.Reinstall the outdoor unit within standards.
- h ¢ EMS value & 1. The outdoor drive board is failure; 1.Replace the outdoor confrod board;
24 h_‘}::relssorp 8sE curmen valus too 2. The compressor is failure, 2.Replace the comprassar,;
igh fault 3. The outdoor control board is failure; 3.Replace the outdoor confrel board.
1. There are something block the indoor fan maotor; 1.Remove the block things;
- When the indoor fan speed is lower than 200 | 2. The fan motor cord connect loose; 2 Reconnect the wiring of indoor fan motor;
rpm, the ermmor code will display 3. The fan metor is failure: 3.Replace the fan motor;
4. The indeor contrel board s failure. 4 Replace the indoor control board.
The errar code will display when the 1. The connection between the display board and control board is loose; 1.Reconnect the wire of display board;
Ea communication betwaen display bosrd and | 2. The indoor control beard is failure. 2.Replace the indocr control board;

control bosrd have in trouble

3. The wiring of the display board is failure.

3.Replace the display board.

E® ({suitable for
some models)?

When there is a leak in the product. the emor
code will display

1. There is a leak in the indoor;
2 There is a leak im the outdoor;
3.There is 8 leak in the connecting pipe.

1.Find the leak, repair it or replace the part;
2 Find the leak, repair it or replace the part;
3.Find the leak, repair it or replace the part
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N AUV, AUC The repairing guidance of error codes of LCAC

1. How to get error code.

¥ From indoor display
1. Indeor with digital display. - o v e\ 1. Indoor with light display:
Press the SLEEP button for 4 imes. [ i ' F Run indicator (Red). Indicates the fault code with 2- digit number.
Defrost indicator (Green). Indicates the fault code with single digit number.
LED FALSH CONTROL: flash 300mS (T1). off 300mS (T2). after 2000mS (T3) fault code repeat displays.
¥» From outdoor PCB LED
1.18-24K 2.42-60K 3.60K
LEDA indicates the ten's place . V19 indicates the ten's place of Fault code will be displayed
of the fault code, = the fault code, e by 7 segment display.
LED?2 indicates the unit's place e V20 indicates the unit's place of e : How many times the drive failure
of the fault code, the fault code, lamp flicker will show the failure code.
LED3 indicates outdoor drive confrol fault. ji§ i | V21 indicates outdoor drive control fault.

code Error Description Possible reasons for abnormality How to deal with Remarks
Outdaor ambient temperature sensor 1.The outdoor ambient temperature sensor is connected loosely; 1.Reconnect the outdoor ambient temperature sensor;
1 fault 2. The outdoor ambient temperature sensor fails to work; 2 Replace the cutdoor ambient temperature sensor components;
3.The sampling circuit fails. 3.Replace the outdoor control board components.
1.The outdoor coil temperature sensor is connected loosely; 1.Reconnect the outdoor coil temperature sensor;
2 Outdoor coil temperature sensor fault 2.The outdeor coil temperature sensor fails to work; 2 Replace the cutdoor coil temperature sensor components;
3.The sampling circuit fails. 3 Replace the outdoor control board components.
1. Conirol board current sampling circuit fails; 1. Replace the electrical contrel board components;
2. The current is over high because the supply voliage is too low; 2. Mormal protection;
3 The unit over-current turn off fault 3. The compressor is blocked, 3. Replace the compressor;
4 Overload in cooling mode; 4 Please see NOTE 3;
5. Overload in heating mode. 5. Please see NOTE 4.
1.EE components fail, 1.Replace the EE components;
4 EEprom Data emor 2.EE components control circuit fails; 2 Replace the outdoor control board components;
3.EE components are inserted incomectly. 3.Reassemble the EE components.
1.The indoor unit can not blow air normally; 1.Check whether the indoor fan, indoor fan meotor and evaporator work
2.The room temperature is too low in cooling mode or the room temperature is | normally;
Cooling freezing protection (the indoor | too high in heating; 2. Mormal protection;
5 coil temperature is too low) or heating 3.The filter is dirty, 3.Clean the filter;
overload (indeor coil temperature is too | 4. The duct resistance is too high to result in low air flow, 4.Check the volume control valve, duct length etc;
high} 5.The setting fan speed is too low; 5.5et the speed with high speed;
6.The indoor unit is not installed in accordance with the installation standards, | 6.Reinstall the indoor unit referring to the user manual to change the distance
and the air inlet iz too close to the air outlet . between the indoor unit and the wall or ceiling. 67
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Error
code Error Description Possible reasons for abnormality How to deal with Remarks
1.Cutdoor ambient temperature sensor fault; 1.Replace outdoor ambient temperature sensor; " )
pe v pe Applied to ONJOFF air
6§ Motor block otecti diti ith 2
pler blockage pretection 2. Qutdoor coil temperature sensor fault; 2.Replace outdoor coil temperature sensor; Fenartioners w
control boa rds
3.0Outdoor conirol board fault. 3.Replace Cutdoor control board.
1.The connection cable is connected improperly between the indoor unit and | 1.Reconnect the connection cable referming to the winng diagram;
outdoor unit; 2 Reconnect the communication cable;
2_The communication cable is connected loosely; 3.Replace the communication cable;
7 The communication fault between the 3.The communication cable fails; 4 Replace the indoor control board;
indoor unit and cutdoor unit 4 The indoor control board fails; 5.Replace the outdoor control board,
5_The outdoor eonirol board fails; &.Check the communication circuit, adjust the DIP switch and the short-circuit
6.Communication circuit fuse open; fusse;
7_.The specification of communication cable is incomect. 7.Choose suitable communication cable refemring to the user manual.
1.The supply voltage fluctuates more than 4%; 1.Normally protection;
8 Phase current imbalance 2_The compressor p_ower cord connect looss; 2 Reconnect the wire refer to the wiring diagram; Application of 3-phase
3.The AC contactor is faul; 3 Replace the AC contactor; power supply models
4 The compressor motor fault. 4 Replace the compressor.
1 Replace the U ph rd ect the U d refer |
1.Compressor U phase power cord is fault or eonnect wrong; = af:n_a B_ PRIASE POWET cord or reconn e U phase power cord refer .
] to the wiring diagram; Application of 3-phase
9 U phase current fault 2_Owutdoor conirol board is fault;
N 2 Replace the outdoor control board; power supply models
3.The Compressor is fault.
3_Replace the compressor.
1.Replace the V ph power cord t the V ph dftl
1.Compressor V' phase power cord is fault or connect wrong; the ?\Ei':ncedi © ra;_a% 1 cord OrTECONNSELING Y PAse powse corg rsier to Application of S-ohase
10 |V phase current fault 2 The outdoor control board is fault; g clagram, P P
R 2 Replace the outdoor control board; power supply models
3.The compressor is fault.
3 Replace the compressor.
1.Th hi is ab I, 1.M I tecti le heck thi | ;
. ree-phase p:D_wer is abnormal; ormally pro. 0.3(: on, pl a%e check the sup?_y pwer, Application of 3-phase
11 phase wrong failure 2_The outdoor wiring connect wrong; 2 Check the wiring connection refer to the wiring diagram; ower sunoly models
3. The outdoor control board is failure. 3.Replace the outdoor control board. P PRl
1_Three-phase er is abnormal; 1.Mormal protection;
power g proweeton. ) o Application of 3-phase
12 “aoltage absent phase 2_.The outdoor wiring is connected impropery; 2.Check the wiring connection referring to the wiring diagram; awer sunoly models
3.The outdoor control board fails. 3. Replace the outdoor control board. P el
1. The wiring of the overload protector is connected loosely, 1. Reconnect the wiring of the overioad protector;
2. The overload protector fails, 2. Replace the overload protector;
3. The refrigerant is not enough; 3. Check the welding point of the unit to confirm whether there is leakage, and
13 Compressor overheat protector device | 4. The installation pipe is much longer than the nermal one, but no extra then recharge the refrigerant;
refrigerant is added; 4. Add the refrigerant;
5. The expansion valve fails; 5. Replace expansion valve;
6. The outdoor control board fails. 6. Replace the outdoor control board.
1.The wiring of the high pressure protector is connected loosely; 1.Reconnect the wiring of the high pressure protector;
The high pressure switch operation or 2.The high pressure protector fails; 2. Replace the high pressure protector, Applied to models with
14 the unit is turned off for high pressure 3.The outdoor control board is abnormal; 3. Replace the outdoor control board; high pressure switch
protection 4. Overload in cooling; 4. Please refer to NOTE 3; OF pressure sensor
5. Overload in heating. 5. Please refer to NOTE 4.
15 The low pressure switch protection or 1. The wiring of the low pressure switch iz connected loosely; 1. Reconnect the wiring of the low pressure switch; Applied to models with

the unit is tumed off for low pressure

2. The low pressure switch fails;

2. Replace the low pressure switch;

low pressure switch or
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E:’r;: Error Description Possible reasons for abnormality How to deal with
protection 3. The refrigerant is not enough; 3. Check the welding point to confirm whether the unit leaks, and then add
4. The expansion valve fails in heating mode; some refrigerant;
5. The outdoor control beard is abnormal. 4. Replace the expansion valve;,
5. Replace the outdoor control board.
16 Overload protection in cocling mode System overloads Please refer o NOTE 3.
1.The wiring of the discharge temperature sensor is connecied loosely; 1.Reconnect the wiring of the discharge temperature sensor;
17 Discharge temperature sensor fault 2.The discharge temperature sensor fails; 2.Replace the discharge temperature sensor;
3.The sampling circuit is abnomal. 3 Replace the outdoor control board.
\ V- - .
18 AC voltage is abnormal 1.The AC voltage=275V Dr_<16FJ V' ) ) ) 1. Hormal protecifon, please check the supply power;
2. The AC voltage of sampling circuit on the driver board is abnormal. 2. Replace the driver board.
1.The wiring of the suction temperature sensor is connected loosely; 1.Reconnect the wiring of the suction temperature sensor;
19 Suction temperature sensor fault 2.The suction temperature sensor fails; 2. Replace the suction temperature sensor;
3.The sampling circuit is abnomal. 3. Replace the outdoor control board.
1.The wiring of the defrosting sensor is connected loosely; 1. Reconnect the wiring of the defrosting sensor;
22 The defrosting sensor fault 2.The defrosting sensor fails; 2. Replace the defresting sensor;
3.The sampling circuit is abnomal. 3. Replace the outdoor control board.
1.The cable of the humidity sensor connect loose; 1. Reconnect the cable of the humidity sensor;
37 Humidity sensor failure 2.The humidity senseor is failure; 2. Replace the humidity sensor;
3.The indoor control beard is failure. 3.Replace the indoor control board.
There are many reasons for this failure. You can check the driver board fault
45 IPM fault LED to further analyze the fault code ofthet drive board and to. learn about See "analysis of the driving board Fault” in service manual,
what leads to the fault and how to operate it. Specific information can be seen
in service manual.
1.The cable between the conirol beard and the driver board is connected 1.Reconnect the cable between the control board and the driver board;
N~ loosely; 2.Replace the communication cable between the control board and the driver
IPM and control board cati
45 fault and control board communication 2. The cable between the conirol board and the driver board fails; board;
3.The driver board fails; 3.Replace the driver board;
4.The control board fails. 4.Replace the control board.
1.The refrigerant of the unit is not enough; 1.Check the welding point to confirn whether the unit has leakage point, and
2 The refrigerant of the unit is not enough due to that the installation pipe is then add some refrigerant;
47 Too high discharge temperature fault longer; 2. Add some refrigerant referring to the installation user manual;
3.Throttling service fails; 3. Replace the throttling service (such as capillary, expansion valve);
4. The outdoor ambient temperature is too high. 4 MNormal protection.
1.The connecting wiring of the up DC fan motor is loose; 1.Reconnect the wiring of the up DC fan motor; [
2.The cord of the upper DC fan motor fails; 2.Replace the upper DC fan motor,
48 :;:Br?;:g:]orDC fan motor fault {uppsr 3.The upper DC fan motor fails; 3.Replace the upper DC fan motor,;
4.The drive circuit of the upper DC fan motor fails; 4. Replace the driver board of the fan motor;
5.The outdoor fan has been blocked. 5.Check the outdoor fan and ensure the outdoor fan can run normally.
1.The connecting wiring of the down DC fan motor is loose; 1. Reconnect the wiring of the down DC fan motor;
2.The cord of the down DC fan motor fails; 2. Replace the down DC fan motor;
The outdoor DC f; ator fault (d
CI M r:';to:’]” an motor fault (down | 3 11 down DC fan motor fails; 3. Replace the down DC fan motor;
4. The drive circuit of the down DC fan metor fails; 4. Replace the driver board of the fan metor;
5. The outdoor fan has been blocked. 5. Check the outdoor fan and ensure the outdoor fan can run normally.
51 Drainage protection 1. The water level of the drain pan exceeds safe level; 1. Check whether there is something blocking the drain hose or the height of the
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code Error Description Possible reasons for abnormality How to deal with Remarks
2_ The cable of the water level switch is connected loosely, drain hose is too high;
3.The water level switch fails; 2. Check the water pump and replace the water pump if the water pump fails;
4. The control board fails. 3. Reconnect the cable of the water level switch referring to the wiring diagram;
4. Replace the water level switch;
5. Replace the eonirol board.
) . . § Reset the operation mode for the indoor unit, for with one outdoor unit, the user
55 Mode conflict fault The user sets the conflicting made for more than two indoor units. should avoid setting the conflicting operation made with the indoar units.
1.R t th cti ble referring to the ind d outd iri
1. The indoor unit and the outdoor unit are not connected property; diagf:rTnec © connection cabier g 10 Te incoor and outdoor wirng
2.The wmmun!cat!on cable is connected .|O-DSEIY; . . 2. Reconnect the communication cable refeming to the indoor and outdoor
L 3.The communication cable between the indoor unit and the outdoor unit fails | _
Communication between Indoor & . R _ wiring diagram;
54 Outdoor unit Fault or the cable betwsen the indoor control board to terminal fails or the cable 3. Replace the communication cable referring to the indoor and outdoor wirin
between the cutdoor contrel board to the terminal fails; diagf:m' 9 9
;' :e |m:|t:3r contr:)l T:am;af“"_’l; 4. Replace the indoor control board;
- 1N ouitdoor control hoarc tafs. 5. Replace the outdoor control board.
1. The motor wire is loose; 1.Replace the motor wire and make sure the wire connection is well;
2. The motor connection is open; 2. Replace the motaor wire;
Kl Indoor unit zere check fault 3. The motor fails; 3. Change the motor;
4. Control board fails. 4. Change the indoor control board;
5. Indoor fan is baffled. 5. Check and elimination of fan motor rotation.
1.R t th ble of the f: for;
1.The cable of the indoor fan meotor is connected loosely; SConnect e cabie = 1an motor,
. _ 2. Replace the cable of the fan motor;
2.The cable of the indoor fan motor fails;
72 Indoor fan motor fault ; ) 3. Replace the fan motor;
3. The indoor fan motor fails; _
4. The indoor contral board fails 4. Replace the indoor control board;
) : 5. Check the indoor fan and ensure the indoor fan can run normally.
1.Indoor EE components fail; 1.Replace the EE components;
73 Indoor EEPROM Data 1 fault 2 The eentrol circuit of the EE components fails; 2 Replace the indoor control board;
3. The EE components has been inserted in opposite direction. 3. Reassemble the EE components of the indoor control board.
T4 Indoor EEPROM Data 2 fault EE in MCU is fails, the umnit can run, but the function user has set is ineffective. | Replace EE data in MCU.
1. The butten is failure; 1. Replace the display board;
2. The cable of the display board is failure; 2.Replace the cable of the display board;
e Panel key faul 3. The display board is failure; 3.Replace the display board;
4. The indoor control board is failure. 4 Replace the indoor control board.
. 1. The cable of the room temperature sensor is connected loosely; 1. Reconnect the cable of the room temperature sensor;
Indoor amidient Temperature Sensor .
81 Fault 2. The room temperature sensor fails; 2. Replace the room temperature sensor;
3. The sampling circuit is abnormal. 3. Replace the indoor control board.
Evaparator Middle Temperature Sensar 1.The cable of the coil temperature sensor of the evaporator fails; 1. Reconnect the cable of the coil temperature sensor of the evaporator;
83 FauIF: pe 2.The coil temperature sensor of the evaporator fails; 2. Replace the coil temperature sensor of the evaporator;
3_.The sampling cireuit is abmormal. 3. Replace the indoor control board.
1.The outdoor ambient temp. is too high; 1.Mormal protection;
91 The unit is turned off due to the IPM 2.The speed of the out fan motor is too low if the fan motor is AC fan motor, 2.Check the fan capacitor, and replace the fan capacitor if it fails;
board over heating fault 3.The outdoor unit is not installed in accordance with the standard; 3. Reinstall the outdoor unit referring to the installation user manual;
4 The supply power is too low. 4 Mormal protection.
96 Lacking of refrigerant The refrigerant of the unit is naot enough. Discharge the refrigerant and charge the refrigerant referring to the rating label.
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1 swsaNana / Error Code Hisense
" AUV, AUC == ASEAN RAD

code Error Description Possible reasons for abnormality How to deal with Remarks
1.The connecting wiring of the 4-way valve coil is loose; 1. Reconnect the wiring of the 4-way valve;
. - 2 The 4-way valve coil fails; 2. Replace the 4-way valve coil;
a7 4 I utation failure fault
way valve comm fon tallure fau 3.The 4-way valve fails; 3. Replace the 4-way valve;
4 _The driver board of the 4-way valve fails. 4 Replace the driver board of the 4-way valve.
;' :: ::e:e?ﬁllt:;awnﬁinme Inmor::::iEe:a:i:trreol'l:::tlzc::?nzzos?m 1.Reconnect the wiring between the wired controller to the indoor control board;
Communication between main control u-:‘ntrol bot:ard is wrong: g 2 Replace the wiring bebaeen the wired controller to the indoor control board;
FE (254 board & Wired controller Fault (displ ! 3. Repl the wiring between the wired controller to the ind ntrol board,;
E ) o N ired controlier Fault (display 3. The wiring between the wired controller to the indoor control board fails; Epace w!nng e wireg o = ® indaer control board;
on wired controller) . X 4. Replace the wired controller;
4. The wired controlier falls; 5. Replace the indoor control Board
5. The indoor control board is abnormal. -nep )
1.The wiring between the display board to the indoor control board is
connected loosely; 1. Reconnect the wiring between the display board to the indeor eontrol board,
Communication between main control 2.The sequence of the wiring between the display board to the indoor control | 2. Replace the wiring between the display board to the indoor control board;
ER board & display board Fault (displays board is wrong; 3. Replace the wiring between the display board to the indoor control board;
on display board) 3.The wiring between the display board to the indoor control board fails; 4. Replace the display board;
4 The display board fails; 5. Replace the indoor control board.
5_The indoor control board fails.
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o/ ~ 6 a v 1 A &
@]31% = LT%L%@?QN%Q&J‘V\E}G, viaauwdd

q

% % ‘U _ 1 a 6
AIBAN = ANYUAN, viawrw(NawtLalnm) AINBN = NAARTIIY

ARINE Y ATANNATUNIY aauuAd | ANANUEAIUNNU
25 °c 5.372 k() 25 °c 57.88 kQ
26 °c 5.172 kQ 26 °c 55.367 kQ
27 °c 4.981 kQ 27 °c 52.978 kQ
28 °c 4.797 kQ 28 °c 50.707 kQ
29 °c 4.622 kQ 29 °c 48.547 kQ
30 °c 4.453 kQ 30 °c 46.492 kQ
31° 4.292 kQ 31°c 44.537 kQ
32°c 4.137 kQ 32 °c 42.676 kQ
33 °c 3.989 kQ 33°c 40.904 kQ
34 °c 3.847 kQ 34 °c 39.217 kQ
35°c 3.711 kQ 35°c 37.609 kQ
36 °c 3.58 kQ 36 °c 36.077 kQ
37 °c 3.455 kQ 37 °c 34.616 kQ
38 °c 3.335kQ 38 °c 33.224 kQ
39 °c 3.219 kQ 39 °c 31.895 kQ
40 °c 3.108 kQ 40 °c 30.628 kQ
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